SHANNON
SMITH

CONTENT CREATOR | JOURNALIST |
COMMUNICATIONS PROFESSIONAL

WORK EXPERIENCE

ALL ABOUT ME Assistant Editor, Marketing and Teknovation, PYA
Knoxville, TN, 2022 - present

e Write and publish enterprise business, technology, and
entrepreneurship stories for publication Teknovation.biz

e Manage all social media accounts

e Create internal video and marketing materials

Weekend Anchor, WBIR TONews
Knoxville, TN, 2021 - 2022

¢ Manage a team of reporters, producers, and photographers

o Make critical editorial decisions under tight deadlines

« Write and approve scripts, with an emphasis on factual and
concise information

CONTACT INFO

Owner, Crafty Queen Cookies

Knoxville, TN, 2020 - present

¢ Bake and decorate royal icing sugar cookies

CORE SKILLS ¢ Manage production, sales, marketing, scheduling, client
interaction, social media, and supply stocking

Multi-Skilled Journalist, WBIR 10News
Knoxville, TN, 2018 - 2022

¢ Pitch, shoot, write, edit, and air original enterprise content for
television and social media platforms

e Mentor young reporters to enhance their storytelling abilities

e Write detailed web articles with an emphasis on AP style,

ACCOMPLISHMENTS including SEO overrides and conducting headline tests
Senior Reporter, KFDA News Channel 10
Amarillo, TX, 2015 - 2017

e Train new reporters on newsgathering, editing, storytelling
e Cover breaking news, working to share factual information
quickly and accurately

THE NON-RESUME ME EDUCATION

Auburn University
Bachelor of Arts in Journalism
Honors, Magna Cum Laude

e Student Recruiter, campus tour guide
e President, Mortar Board Honor Society



